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To Whom It May Concern:  
 
The COVID-19 pandemic has upended normal life for everyone. It has hospitalized thousands and caused immeasurable 
heartache to families who have lost loved ones around the world. It has stressed consumers, supply chains, and 
temporarily closed businesses of all sizes. The amount of misinformation surrounding this public health emergency has 
compounded that stress with confusion. With that confusion comes opportunity for people to take advantage of panic to 
profit. The hand sanitizer shortage is no different, we have seen an influx of hand sanitizer options on the market, many 
of which are fantastic reputable options that are following the FDA and W.H.O.  guidelines. There are also options that 
have hit the market that exploit the misinformation and could put people in danger. 
 
Gold Eagle has been in business since 1932 producing the highest quality products that perform. This pandemic will not 
change the values that have driven our success for close to 100 years. 

 
Notable places where there is confusion:  
 

• Date Coding: Every bottle must have a date of production and batch number stamped on the bottle. This is 
analogous with the food industry date codes where we see “Best if Used By”.  The reason for the date code is 
that the W.H.O. formulation we must use contains hydrogen peroxide to guarantee the purification of the 
water in the formula. After 30 days the hydrogen peroxide begins to lose its’ effectiveness to purify and starts 
to breakdown & convert into water in the formula. This does not change the sanitizing ability of the product. If 

your product does not have this code, it was not manufactured under the W.H.O. guidelines.  Example  
• Labeling: In conjunction with W.H.O. guidelines, the FDA guidelines are very specific on labeling requirements. 

If you are following the strict letter of the law, there will be key information presented on both front and back 
labels. This includes specific instructions for Drug Facts and percentages of alcohol.  

• Isopropyl Alcohol vs Ethanol or Alcohol: IPA is also known as isopropyl alcohol and Isopropanol.  IPA is a three-
carbon chain length secondary alcohol.  Ethanol is a two-carbon chain length primary alcohol.  The carbon chain 
lengths and positioning of the alcohol equate to the evaporation rate, solvency, and odor.  IPA dries faster and 
has a rubbing alcohol smell.  IPA also has a stronger solvency due to the three-carbon chain length and 
positioning of the alcohol.  Ethanol has a sweet smell and is easier on the skin.  The two forms, when used 
according to the WHO approved formulas are equally effective, but the amount of alcohol required to sanitize 
properly is different (75% to 80% respectively).   
 

Gold Eagle’s corporate purpose is to “Protect & Preserve the Things You Love” .  Accordingly, we are doing all we can to 
produce needed products of the highest quality that meet all known government standards. We will never do anything 
but follow the letter of the law to meet both our standards and the needs of the community.  If you have any questions, 
the Gold Eagle team is here to answer them or you may visit http://www.heroeshandsanitizingrub.com/ for more 
information. 
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